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POSITION ANNOUNCEMENT

JOB Title: Head, Resource Services
www.auctr.edu

ABOUT THE LIBRARY:

The Robert W. Woodruff Library (RWWL) was constructed in 1982.  Our uniqueness among academic libraries is our service to four historically black institutions in the Atlanta University Center – Clark Atlanta University, Morehouse College, Spelman College, and the Interdenominational Theological Center.  The Library serves nearly 10,000 undergraduate and graduate students and has a collection of 1 million items in various formats including a special collections and archives department rich in African American materials.  The Library is a member of ARCHE, SOLINET, OCLC, HBCU Library Alliance, and a participant of the Georgia state network, GALILEO

Summary:
The Robert W. Woodruff Library of the Atlanta University seeks a creative and dynamic leader to serve as the library’s Head of Resource Services. The Head of Resource Services will provide leadership and management for the following units: Acquisitions / Cataloging, Periodicals, and Government Documents.  The Robert W. Woodruff Library of the Atlanta University Center is an organization undergoing dynamic transformation.  The successful candidate will assist in aligning the workflow and services of the department with strategic initiatives of the library by benchmarking, assessing, adjusting and/or implementing departmental policies and procedures as necessary.  The position reports to the Deputy Director  
Essential Duties:
· Manages the daily operational activities of acquisitions / cataloging, periodicals, and government documents 

· Hires, trains, coaches, and evaluates staff for the department

· Recommends policies related to services for the resource services units

· Designs, adjusts, and assesses workflows related to services for the resource services units 
· Oversees management of the serial subscriptions; works with vendors to resolve issues

· Oversees management of electronic resource acquisitions; works with vendors to resolve issues

· Generates and interprets statistical and other reports processes and workflows for the department

· Works collaboratively with department heads, subject liaisons, and the Information Technology Department  to effect user-oriented solutions related to unit services, systems and software

· Participates in library-wide initiatives through committees and task forces

· Participates in grant development and implementation

· Participates in the development, implementation, and assessment of services, policies, procedures, and publications

· Participates in the provision of week-end reference services on a rotational basis.
QUALIFICATIONS:

· Demonstrated knowledge of current trends, standards, and practices of technical services in academic libraries

· Knowledge of electronic resource licensing principles and practices
· Familiarity with appropriate digital technologies and metadata standards 
· Evidence of scholarship and/or professional activity Excellent interpersonal, oral and written communication skills
· Excellent organizational and analytical skills

EDUCATION / EXPERIENCE:

· ALA-accredited MLS

· Minimum of three years experience in at least one of the following areas: acquisitions, cataloging or serials in an academic library

· Progressively responsible supervisory experience in technical services in an academic library
· Experience with Ex Libris Voyager system preferred

· Grant writing experience desirable
SALARY & BENEFITS: 
Salary commensurate with experience; benefits include medical, dental, vision, life, company paid disability plans, company match retirement plan (TIAA-CREF).
APPLICATION PROCEDURE: 

Interested applicants should submit a letter of application and resume online to the Human Resources Department at careers@auctr.edu. Please include three professional references and salary requirements.
The Robert W. Woodruff Library is an Equal Opportunity Employer. To learn more about our Library visit us online at www.auctr.edu.

