System Administrator IV
Grade Level:  57

The Office for Information Systems (OIS) in the Harvard University Library is responsible for the development and support of complex high availability Oracle, UNIX, web-based library applications.  As a senior member of the Systems Operations team, the System Administrator will work collaboratively with experienced programmers, analysts, systems librarians, vendors, central university IT staff and other system administrators to provide stable applications for the Harvard libraries.  The person in this position will maintain the hardware and software infrastructure in our UNIX environment including managing a large capacity SAN storage/tape environment, recommending hardware purchases, installing and patching operating systems, diagnosing and troubleshooting system problems, and consulting with developers and application support for infrastructure best practices.   Library Systems include a client/server library management system, online public catalogs, preservation and access Digital Repository, and a growing suite of digital library applications.  

Responsibilities include:

· Maintain hardware and system software for a large digital archive with disk and tape storage, projected to grow to over 250TB.

· Specify, recommend, install, configure, and maintain hardware (servers, disk arrays, etc).
· Serve as a lead sys admin for communicating problems to and driving resolution with University network and systems operations center staff
·  Install and configure server and operating systems and related layered software, ensuring standards and procedures are maintained

· Troubleshoot production systems to keep library systems reliable and secure

· Provide off-hours support as part of an on-call rotation

· Provide system recommendations for high-availability, backup, and disaster  recovery planning and implementation

· Provide consultation with application developers on hardware and software decisions

· Diagnose and troubleshoot system and network problems.  Maintain system security, including firewalls (router ACLs) and host-based defenses

· Perform shell scripting and some Perl programming

· Mentor junior staff

Requirements:

· BS degree in Computer Science or equivalent experience required with at least 6 years progressive experience as a UNIX system administrator

· Expert Unix skills:  Solaris and Linux
· Experience with TCP/IP, HTTP,DNS, Apache HTTP server and NFS 

· Ability to work effectively in a team-oriented environment and to solve problems quickly.

· Strong verbal and written communications skills

-     Knowledge of large-scale storage systems, highly desirable
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